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Welcome! 

Are you interested in the resources that Portage County has to offer? The Community Resource 

Guide can assist you with any barriers, needs, or even just contact information. This guide is your 

link to success! The Community Resource Guide offers a brief explanation of available resources in 

Portage County.  

This guide may be printed for your convenience by right clicking your mouse and selecting ñprint.ò 

If any information is published in error, please submit changes via email by clicking here. 

 

 
24 Hour Crisis Hotline  

(Townhall II) 330-678-4357         

(Coleman Access) 330-296-3555        

Area Agency on Aging  

800-421-7277   

Childrenôs Advocacy 

330-297-8838  

Childrenôs Advantage 

330-296-5552  

Coleman Professional Services  

330-673-1347 

Drug Task Force 

330-296-8626 

Family & Community Services 

330-297-7027 

Mental Health & Recovery Board 

330-673-1756 

National Alliance on Mental Illness 

330-673-1756 

National Runaway Switchboard  

330-786-2929 

Ohio Domestic Violence Network 

800-934-9040 

 

Ohio State Highway Patrol (Portage) 

330-297-1441 

Place of Peace 

330-296-4522 

Portage County Job & Family Services  

CARES Children/Adult Protective Services 

330-296-2273  

Child Support Enforcement Agency 

330-297-3791 

OhioMeansJobs Portage County   

330-296-2841 

Public Assistance 

330-297-3750 

Portage County Sheriff                        

330-297-3408 

Safer Futures     

330-673-2500 

Townhall II 

330-678-4357 

United Way    

330-297-4636 

UH Portage County Medical Center 

330-297-0811 

Numbers to Remember 

Last updated December 2018 

mailto:carly.vanzant@jfs.ohio.gov
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Coleman Adult Day Services 

6695 N  Chestnut St 

Ravenna, OH 44266 

(330) 296-3214 

AdultDay@colemanservices.org  

Open Monday ï Friday 7:30am-5:30pm 

Provides an adult-day care program in a supportive, socially stimulating environment. Ser-

vice is for those with declining or limited physical and cognitive abilities. Service is offered 

through a progressive model of health care at an affordable rate. 

 

Hiram Christian Church 

6868 Wakefield Rd 

Hiram, OH 44234 

(330) 569-7697 

Phone to make a reservation. 

Loans gently used medical equipment to individuals who need it and offers a congregate 

meal for older adults. 

Independence of Portage County 

161 E Main St 

Ravenna, OH 44266 

(330) 296-2851 

Open Monday ï Friday 9am-5pm 

Provides a day program for adults with developmental disabilities in an activity center. Pro-

vides activities, training and assistance based on the needs of the individual. This may in-

clude recreation, crafts, daily living skills, personal hygiene, medication administration, trans-

portation, vocational development, production skills, etc. also provides group homes for 

those who need 24 hour . 

 

Mature Services 

408 9
th
 Street SW 

Canton, OH 44707 

(330) 479-0874          (866) 534-6312 

Open Monday ï Friday 8:30am-5pm 

Develops workforce skills in unemployed, low-income older adults age 55 and older with 
poor employment prospects. Program participants are assigned to paid community service 
placements with a non-profit organization or governmental entity for purposes of training and 
acquisition or improvement of skills that may lead to unsubsidized employment or a job that 
is not subsidized by the program. In collaboration with the participant, the program must de-
velop an Individual Employment Plan, which outlines steps for achieving goals as determined 
through personal interviews and assessment instruments. 

mailto:AdultDay@colemanservices.org


р 

!
5
¦
[
¢
 
w
9
{
h
¦
w
/
9
{

 
 

Memory Care in Ohio 

7535 East Hampden Avenue, Denver, CO 80231 

(800)395-8279 

Www.memorycare.com/memory-care-in-ohio  

Provides research-backed resources to guide caregivers and seniors in the early stages of 

memory impairment through the process of finding and obtaining the care they need. 

 

 

 

People Tree at Faith Evangelical Church 

10585 Windham-Parkman Rd 

Garrettsville, OH 44231 

(330) 527-4068 

Open Monday ï Friday 9am-5pm 

Provides walkers, crutches, wheelchairs, hospital beds, and other medical aids (when availa-

ble).  

Who qualifies: Serves residents of Windham, Windham Twp, Garrettsville, Nelson, and  

Freedom. 

Required Documents: Proof of residency, such as a current utility bill or benefits statement. 

Portage County Senior Services Center 
705 Oakwood St 
Garden Level 

Ravenna, OH 44266 
(330) 297-3456 

Seniorcenter@fcsohio.org 
 

Offers social and recreational activities for senior citizens. Provides a variety of other ser-

vices which include distribution of Farmers Market Coupons for free locally grown pro-

duce, bus trips, and free exercise classes and Tai Chi classes. 

http://Www.memorycare.com/memory-care-in-ohio
mailto:Seniorcenter@fcsohio.org


с 

!
5
¦
[
¢
 
w
9
{
h
¦
w
/
9
{

 

Portage Senior Corps Office 

135 E Erie St 

Ste 301 

Kent, Ohio 44240 

(330) 677-3939 

Offers a prescription program, Vial of Life, and helps with health insurance through 

OSHIIP. Also offers volunteer positions for the older adults. 

 

 

 

The Portage Park District 

705 Oakwood St. Suite G-4 

Ravenna, Ohio 44266 

(330) 297-7728 

The Portage Park District is committed to providing quality outdoor exploration op-

portunities of Portage County. Provides nature education and outdoor recreation pro-

grams for all ages at our park locations throughout Portage County. Visitation to 

parks and trails are free and open to the public year round!  
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Coleman Professional Services 

Addiction Recovery Services 

3922 Lovers Lane 

Ravenna, Ohio 44266 

(330) 673-1347 

www.colemanservices.org  

Licensed and caring staff use a combination of interventions designed to address and pro-

vide help for people with substance abuse and dependence. Research-based therapeutic 

services provide the assistance one might need to move forward when suffering from addic-

tion.  

 

Family and Community Services 

143 Gougler Ave 

Kent, Ohio 44240 

(330) 677-4124 

www.fcsserves.org   

The counseling department provides counseling for chemically dependent individuals, their 

spouses, and/or other family members. Services are provided to adolescents and adults. 

 *Referrals are accepted for mandatory and voluntary clients. Private pay, sliding fee scale, 

insurance, and Medicaid accepted. 

 

 
Hope Drug Court 

Portage County Court of Common Pleas 

203 West Main St. 

Ravenna, Ohio 44266 

(330) 297-3861 

https://www.co.portage.oh.us/adult-probation/pages/hope-drug-court  

 

Help, Opportunity and Progress through Education (HOPE) is a specialized drug court docket 

in the Portage County Court of Common Please. Becky Doherty is the presiding judge. Pro-

gram staff include a Drug Court//Specialized Docket coordinator, and Intensive Supervised 

Probation Officer and Standard Supervision Officer. 

 

Hope Village 

3975 Kenneth Drive 

Rootstown, Ohio 44272 

(330) 850-5141 

www.hopevillagerecovery.com 

 

Hope Village is an outpatient recovery center that assists in assessments, individual counsel-

ing, case management, group counseling, family education, intensive outpatient treatment, 

after care services, peer support and assist with transportation for individuals struggling with 

addiction.  
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http://www.colemanservices.org
http://www.fcsserves.org
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Groups 

6693 North Chestnut St.  

Ravenna, Ohio  44266 

1(800)683-8313 

http://joingroups.com/ 

 

Groups provides therapy and medication for people to recover from opiate use. Through 

groups, people at different stages of recovery learn from each other, build collective wis-

dom, and hold each other accountable.  

Root House 

Undisclosed location 

Family and Community Services 

Ravenna, Ohio  

(330) 677-4124 

 

Root House is a residential treatment facility for men recently released from incarceration 

who struggle with addiction. Support staff works with the men to overcome addictions and 

offer support so they may continue living a sober life. 

 

Townhall II 

155 N. Water St. 

Kent, Ohio 44240 

(330) 678-3006 

www.townhall2.com 

24 hour Crisis Line: 330-678-4357 

Licensed, professional, and caring counselors provide an array of services designed to help 

people learn how to effectively manage their addiction and begin recovery. 

Cost for services are charged based on a sliding fee scale (for Portage County residents), 

taking into consideration family size and income. Select private insurance and Medicaid are 

accepted. No one will be turned away due to inability to pay. 

 

Horizon House (Townhall II)  
Undisclosed location  
(330) 678-3006 

 
Horizon House is a womenôs residential halfway house that specializes in long-term, individ-
ualized alcohol and drug treatment.  Typical stay is for 90 days. Individual and group coun-
seling for residentôs family members is available, as well as involvement in self-support re-
covery activities such as AA and/or NA.  
 
Who Qualifies: Adult women who are Ohio residents and have completed a drug and al-

cohol assessment through an ODMHAS certified program. 

Fees: When applicable, women are expected to contribute food stamps and a portion of 

their general assistance to help pay towards room and board. 
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http://www.townhall2.com
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Best Practices in Schizophrenia Treatment (BeST) Center 

Department of Psychiatry 

Northeast Ohio Medical University 

4209 State Route 44, PO Box 95 

Rootstown, Ohio 44272 

(330) 325-6695  

pfetzer@neomed.edu 

The Best Center promotes recovery and improves the lives of as many people with schizo-

phrenia as possible by accelerating the adoption of evidence-based and promising practic-

es by working with mental health consumers, family members, expert consultants, policy 

makers and mental health partners from northeast Ohio. We offer training, consultation, 

evaluation, education and outreach activities to build the capacity of local systems to pro-

vide state-of-the-art care. 

 

 

Childrenôs Advantage 

520 N. Chestnut St. 

Ravenna, Ohio 44266 

(330) 296-5552 

www.childrensadvantage.org  

 

Open Monday ïFriday 8am-5pm 

Childrenôs Advantage provides mental health/behavioral health services for children and 

adolescents teens with emotional or behavioral issues.  Services offered include diagnostic 

assessments, individual, family, and group counseling, child psychiatry, disorders, commu-

nity support services, school consultation services, early childhood mental health services 

and counseling by certified trauma therapists for children and teens who have experienced 

trauma. 

Fee:  Sliding fee scale is available for qualifying Portage County residents. Insurance 

and Medicaid is also accepted. 
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mailto:pfetzer@neomed.edu
http://www.childrensadvantage.org
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Coleman Professional Services 

Behavioral Health 
5982 Rhodes Rd 
Kent, Ohio 44240 
(330) 673-1347 

24 HR Crisis Line: (330) 296-3555 
24 HR Crisis Walk-in:  
Coleman Access 
3922 Lovers Lane 
Ravenna, Ohio 44266 
www.colemanservices.org  

 

24/7 Crisis Help Line and Access Services available to provide crisis intervention and 

stabilization when a stressful life event overwhelms an individualôs ability to cope effec-

tively.  

Behavioral health services for adults include psychosocial rehabilitation, diagnostic as-

sessment, case management, pregnancy support, addiction recovery and psychiatric 

management. Behavior health services for children and adolescents include diagnostic 

assessment, case management, and psychiatric management.  

Counseling services are also offered for adults, children, and adolescents. Sessions are 

offered in group, individual, and family formats. Counseling provided include but is not 

limited to: depression, trauma, addiction, PTSD, grief and bereavement, anger manage-

ment, anxiety disorders, and chronic pain. 

 

 

Family and Community Services 

143 Gougler Ave 

Kent, OH 44240 

(330) 677-4124 

www.fcsserves.org 

Provides counseling for individuals and families; including individual, marital, family, and 

couples therapy. The counseling department specializes in domestic violence treatment, 

trauma, grief, parenting, and post-traumatic stress issues.  

Psychiatric service provides diagnosis, evaluation, treatment, and medication monitoring 

for adolescents and adults. (Medicaid Only) 

 *Referrals are accepted for mandatory and voluntary clients. Private pay, sliding fee 

scale, insurance accepted. 

http://www.colemanservices.org
http://www.fcsserves.org
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FIRST Portage County  

5982 Rhodes Rd 

Kent, 44240 

(330) 676-6859 

http://www.neomed.edu/academics/bestcenter/bestpracticefirstepisodepsychosis/first-

portage-county  

A comprehensive treatment program for individuals who have had an initial episode of a 

schizophrenia spectrum disorder who reside in Portage County. 

 

Kent State Counseling and Human Development Center 
Kent State University 
325 White Hall 
Kent, Ohio 44240 
(330) 672-2208 
http://chdc.educ.kent.edu/index.htm  
 
Hours vary between semesters. Call for accurate hours of operation. 
 
The Counseling Center offers individual and group counseling services for a wide variety of 
concerns for individuals from the university and community. The Center represents an op-
portunity to pursue progress, healing, or education relating to individual concerns. 
Fees: From the University: Free of Charge; From the Community: Rates based on in-

come and varies from $0-$25. 

 

Kent State University 
The Psychological Clinic 

176 Kent Hall 
Kent State University  
(330) 672-2372 

https://www2.kent.edu/CAS/Psychology/clinic 

Open weekdays from 8:00 AM to 5:00 PM with some evening appointments available.   
*Does not provide emergency/walk-in services or same-day appointments.* 

The Psychological Clinic prioritizes providing high quality services and for adults, adoles-
cents and children. Services are provided by masters and doctoral students under the 
close supervision of clinical faculty members who are licensed psychologists. 

Fees: Clients from the community: Rates based on income and varies from $0-$25. Kent 
State Students:  Therapy fee is $5.00 per therapy session including the intake. 

http://www.neomed.edu/academics/bestcenter/bestpracticefirstepisodepsychosis/first-portage-county
http://www.neomed.edu/academics/bestcenter/bestpracticefirstepisodepsychosis/first-portage-county
http://chdc.educ.kent.edu/index.htm
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FIRST Portage County  

5982 Rhodes Rd 

Kent, 44240 

(330) 676-6859 

http://www.neomed.edu/academics/bestcenter/bestpracticefirstepisodepsychosis/first-

portage-county  

A comprehensive treatment program for individuals who have had an initial episode of a 

schizophrenia spectrum disorder who reside in Portage County. 

 

Kent State Counseling and Human Development Center 
Kent State University 
325 White Hall 
Kent, Ohio 44240 
(330) 672-2208 
http://chdc.educ.kent.edu/index.htm  
 
Hours vary between semesters. Call for accurate hours of operation. 
 
The Counseling Center offers individual and group counseling services for a wide variety of 
concerns for individuals from the university and community. The Center represents an op-
portunity to pursue progress, healing, or education relating to individual concerns. 
Fees: From the University: Free of Charge; From the Community: Rates based on in-

come and varies from $0-$25. 

 

Kent State University 
The Psychological Clinic 

176 Kent Hall 
Kent State University  
(330) 672-2372 

https://www2.kent.edu/CAS/Psychology/clinic 

Open weekdays from 8:00 AM to 5:00 PM with some evening appointments available.   
*Does not provide emergency/walk-in services or same-day appointments.* 

The Psychological Clinic prioritizes providing high quality services and for adults, adoles-
cents and children. Services are provided by masters and doctoral students under the 
close supervision of clinical faculty members who are licensed psychologists. 

Fees: Clients from the community: Rates based on income and varies from $0-$25. Kent 
State Students:  Therapy fee is $5.00 per therapy session including the intake. 

http://www.neomed.edu/academics/bestcenter/bestpracticefirstepisodepsychosis/first-portage-county
http://www.neomed.edu/academics/bestcenter/bestpracticefirstepisodepsychosis/first-portage-county
http://chdc.educ.kent.edu/index.htm
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National Alliance on Mental Illness (NAMI) - Portage County 

330-673-1756 ex 201 

A national organization of people with mental illness, their families, friends and community 

activists who work toward improving the lives of the mentally ill. 

 

 

 

Townhall II 

155 E. Main Street 

Kent, Ohio 44240 

330-678-3006 

www.townhall2.com 

24 hour Crisis Line: 330-678-4357 

Services are available for victims of crime, survivors of trauma/sexual assault or abuse, for 

clients having relationship issues or experiencing mild/moderate mental health concerns. 

Fees: Cost for services are free for an individual who has been a victim of crime. For oth-

ers, costs are based on a sliding fee scale (for Portage County residents), taking into 

consideration family size and income. Select private insurance and Medicaid are ac-

cepted. No one will be turned away due to inability to pay. 
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http://www.townhall2.com


мп 

GAMBLING SUPPORT 

Townhall II 

155 E. Main Street 

Kent, Ohio 44240 

330-678-3006 

www.townhall2.com 

24 hour Crisis Line: 330-678-4357 
For individuals who are concerned about their gambling, services are designed to either 

halt the behaviors associated with pathological gambling or to help reduce the frequen-

cy/amount of gambling episodes/behaviors. 

Cost for services are charged based on a sliding fee scale (for Portage County resi-

dents), taking into consideration family size and income. Select private insurance and 

Medicaid are accepted. No one will be turned away due to inability to pay. 
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People Care Pet Pantry 

Ravenna Township, Ohio 44266 

(330) 389-5116 

http://www.peoplecarepetpantry.com/  

Please call and leave a message, the call will be returned in one to two business days.  

Provides pet food on a month to month basis and provides names and numbers of low 

cost clinics for spay/neuter and shots for pet owners experiencing financial hardship.  

 

Portage Animal Protective League (APL) 

8122 Infirmary Rd. 

Ravenna, Ohio 44266 

(330) 296-4022 

http://www.portageapl.org/  

Tuesday, 11am-6pm; Wednesday - Friday, 11am-4pm; Saturday, 11am-3pm.  

Promotes the spaying and neutering of dogs and cats by sponsoring programs to provide 
low-cost alteration for animals who already have homes. Offers ñFriends of Animalsò certifi-
cates that can be used at local veterinarian clinics for low cost spay/neuter. Also offers a 
monthly mobile clinic for neuter/spay for cats and sponsors a PetFix clinic for the county.  

http://www.peoplecarepetpantry.com/
http://www.portageapl.org/
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Portage County Department of Job and Family Services 
449 S. Meridian St 
Ravenna Ohio 44266 
(330) 297-3750  

www.co.portage.oh.us/jfs  
 

Open Monday ï Friday 8am-4pm 
 

Assists with child care expenses for parents or guardians of minor children. Recipients who 

qualify will only be responsible to pay a monthly fee (calculated based on income) to the 

child care service of their choice. Individuals must choose a licensed child care center, 

school-age program, a home provider or a certified in-home aide that accepts publicly fund-

ed child care. Child care services are also available for children who require special-needs 

care or who are in need of protective child care services as part of a court ordered case plan 

through Children Services.  

¶ Who Qualifies: Must be a Portage County resident, currently employed, in school, or par-
ticipating in workplace training for initial application. Income must be 130% or less for 
current Federal Poverty Limit. 

¶ How to Access: Applications can be found online on the Portage County website or 
through the Self Service Portal.  

Fees: Families may have to pay a co-payment based on gross income and other fees as 
applicable according to the child care programs. 

 

http://www.co.portage.oh.us/jfs
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Portage County Board of Developmental Disabilities 
Dennis M Coble Administration Building 

2606 Brady Lake Rd 
Ravenna, OH 44266 
(330) 297-6209 
www.portagedd.org  

 
Open Monday ï Friday 8am-4pm 
 
Assists individuals in developing their abilities to achieve a life as active members of our 
community. Services and supports are provided across the lifespan which include services 
to young children, preschool and school age special education services, adult day services, 
family support services program, recreation and leisure activities, residential providers, 
transportation and waivers. 
  
 

 

Opportunities for Ohioans with Disabilities (OOD) 
161 S High Street Suite 103 

Akron OH 44308  
(330) 643-3080 
www.ood.ohio.gov  

 

Open Monday ï Friday 8am-5pm 

Ohioans with disabilities who want to work can rely on one of two OOD bureaus: The Bu-

reau of Vocational Rehabilitation (BVR) ïassists people with physical, mental and emo-

tional disabilities through vocational rehabilitation and other services. The Bureau of Ser-

vices for the Visually Impaired (BSVI) assists individuals who are blind or have visual 

impairment.  

Once you complete an application for services, an interview will be set up between you 

and a counselor. Information will be gathered to assist in determining if you are eligible for 

our program.  

Eligibility is based on three factors:  

(1) You have a physical or mental impairment which results in a substantial impediment to 

employment; 

(2) You can benefit from services that lead to employment; and  

(3) You require VR services to prepare for, secure, retain, or regain employment. 

 


